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(Measurement, Analysis and Knowledge Management)
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4.1 M3iA NFAATILY wazn1sUTuUman1sAiiunsvelsasey (Measurement, Analysis, and
Improvement of Organization Performance
n. A5IANAN1IANTEUNTS (PERFORMANCE Measurement)

(1) Ardenan1saniiun1s (PERFORMANCE MEASURE)
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(2) YoyalaUIguliigu (Comparative Data)
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(3) ANMUAADIAVDINTTIANA (Measurement Agility)
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9. MIAATIZRUAZNUNIUNANTTANTAUNTS (Performance Analysis and Review)
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A. NM3USUUTIHan1sALiun1s (PERFORMANCE Improvement)
(1) wan1saiunisiuauian (Future PERFORMANCE)
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(2) MmaUFuupsegsdariiasuazuIanssu (Continuous Improvement and INNOVATION)
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4.2 MIIANTAITEUMA WALN153AN1IAU3 (Information, and Knowledge Management)
n. %’aga wazea1sauUnA (Data and Information)
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(1) Aaunw (Quality)
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. mﬂuﬁﬂlmmﬁni (Organizational Knowledge)
(1) M33AN15AU3 (Knowledge Management)
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(2) FWuFTAMTuEA (Best Practices)
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(3) nM3i3euiseauasAns (Organizational LEARNING)
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